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Service Team Lead Service Team
S tephanie 800-652-0454 Laura Bolsinger 800-663-8652
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Rick Riedy 800-672-2104

Service Team Manager

Kate Myers 800-711-8058
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Zach Davis 877-913-5543
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Service Director Matt Dearie 877-460-4479
Natalie Jackson 877-460-7244
817-961-8661
Wade Rochelle White 877-913-5552
Wootton Wade.Wootton@schwab.com

Karagan Kolar 877-913-5546
Lucas Trombley 877-913-9340
Juliah Breadon 800-728-8634

Service Managing Director

Lisa 407-806-6338
Mihelich Lisa.Mihelich@Schwab.com

-— 1 Transition your clients to digital; we can help

= Explore What's New today for the latest technology updates and enhancements. You can also access Schwab Advisor Center® @
for digital tools and resources to help you onboard new relationships, support and serve your clients, and scale your business.

Building your foundation Keeping you on track Looking towards the future
®  Service Guide @ 1. Securely submit documents and related questions, | = Move Money &
choose Service Requests from the Support menu in

= News and resources @ the upper-right corner. = Digital workflows @
= Cybersecurity @ 2. Go to the Status page on the Activity tab to track = Advisor Check Deposit (ACD) &
= RIA EdCenter™ @ i piteyess O eguesiis yeul v sulbniliise, = Technology adoption dashboard @
a Other Schwab a 3. Respond in real-time to Not-In-Good-Order .l o dweb a

ther Schwab contacts A — Live trainings and webcasts

4. Review historical summary of submitted requests. = Tools and administration &
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